SENSATION/PELLET ICE IBD
L CZIR@ AGITATOR MOTOR REPLACEMENT
INSTRUCTION SHEET PN 28-0923

TOOLS/PARTS REQUIRED
o Phillips Screwdriver o 7/16” Socket Wrench o Empty Pitcher (or similar)
o Disposable Sanitary Gloves 0 Agitator Motor Assembly, Pellet Ice - PN 82-4452

INSTALL TIME 30 minutes

A ALWAYS DISCONNECT POWER FROM UNIT PRIOR TO SERVICING OR CLEANING.

A. Disconnect power from the dispenser, by unplugging the dispenser.
NOTE: It is recommended the unit contain minimal ice in the ice bin. Melt out ice, if required.

B. Remove the drip tray (if applicable), splash plate or extended splash plate, as needed.

C. Remove Merchandiser by removing the two (2)
screws (use a Phillips Screwdriver) on the Faucet
Plate that hold the merchandiser in place (Fig 1).

NOTE: Verify hands are completely dry prior to next
step.

D. Disconnect the Agitator Motor Harness. Refer to Fig 2
(inset), blue/black harness from white/black harness.

FIG 2
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E. Release the secured wires from the white Wire Clip. To release, use caution to push the
tab to the left, then pull downward. (Fig 3).

FIG 3

F. Remove the (3) screws (Fig 4) that secure the Electrical Box Cover. Retain the screws.

Slide the Cover off. Place to the side.
FIG 4
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G. Disconnect the Capacitor (Fig 5). Use a screwdriver to remove the securing screw.

FIG 5
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E. Wearing the sanitary gloves, access the Ice Bin. Remove Top Cover.

FIGS5

F. Remove Agitator Clip and Pin from
Agitator Bar (Fig 5, inset).

AGITATOR CLIP

G. Remove Agitator Bar and the Hub from the FIG 5

Bin. Place to the side, on a clean area.
AGITATOR BAR

H. Use a socket wrench to remove the four (4) bolts that secure the Agitator Motor to the
unit. NOTE: Only two (2) bolts are shown in the image.

Do NOT remove bolts marked with ‘X’.
FIG 6
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To Remove the Agitator Motor, gently pull foward. Set aside.

Install the new Agitator Motor. Secure with the retained bolts. FIG7

NOTE: Verify the Motor Seal is in place prior to installing the
Agitator Motor (Fig 7, inset).

MOTOR SEAL

. Reinstall the Agitator Bar and Hub to the motor. Ensure agitator clip is in place and locked.
. Reinstall the Capacitator. Use the retained screw to secure to the dispenser.
. Reconnect the Agitator Motor Harness.

. Clean and sanitize the Ice Bin following the instructions provided in the Lancer Installation
Sheet, PN 28-0885 or the Operations Manual, PN 28-0887. NOTE: Both documents can
also be found on our website.

. Reconnect power to the dispenser and verify operation.

NOTE: A properly functioning Agitator Motor will rotate periodically when ice is dispensed.
To test the unit, place a large volume cup or pitcher under the Ice Chute, and dispense ice
for a minimum of 15 seconds. It can take up to 15 seconds to trigger the Agitator Motor.

. Secure the wires in place using the Wire Clip (refer to Fig 3).
. Secure the Electrical Box Cover back in to place (Fig 4), using the retained screws.
. Reinstall the merchandiser. Secure with the retained screws.

. Reinstall the drip tray (if applicable), splash plate or extended splash plate, as needed.
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