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Legacy IBD Medallion 
Merchandiser Install Kit

Instruction Sheet

The following illustrates how to remove the existing merchandiser assembly on the Legacy 
IBD units and replace it with the Medallion Merchandiser Assembly. 

Installation

1. Unplug the dispenser to disconnect power.

 Always disconnect power from unit prior to servicing 
or cleaning.

F WARNING

2. Remove ice bin lid. 
3. Remove the four (4) thumb screws from the front of 

the unit, towards the top of the merchandiser.
4. Lift up on the merchandiser, so that if unhooks from 

the top of the unit, and lean the merchandiser back. 

5. Unplug the low ice indicator cable inside the  
merchandiser on the left side of the unit, before  
removing the merchandiser. 

6. Remove the merchandiser. 
7. Using a screwdriver or drill remove the front bracket, 

inbetween the two (2) manual fill zones at the front of 
the unit, by removing the existing four (4) screws.
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8. Once the bracket is removed, reinstall the four (4) 
bracket screws. 

9. Loosen the four (4) existing screws on the outer edge 
of the unit (two (2) screws on each side respectively). 
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 DO NOT fully removed outer screws. 
NOTE
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10. Slide the two (2) brackets provided over the outer 
screws loosened on the previous step. Make sure to 
install the appropriate bracket to each side of the unit. 

11. Tighten the screws to secure the brackets to the unit. 
12. Carefully remove the protective seal from the stainless 

steel merchandiser provided with the kit. 
13. Line up the medallion provided to the front of the new 

merchandiser by aligning the holes on the  
merchandiser to the holes on the back of the  
medallion. 

14. Using the two (2) medallion screws provided, install 
the medallion to the front of the merchandiser by 
screwing in the screws to the back of the  
merchandiser. 

15. Slide the new merchandiser, with the medallion  
installed, into place. 

16. Using the four (4) bracket screws provided, install the      
merchandiser to the unit. 

17. Reinstall ice bin lid. 

 Notches at the bottom of the merchandiser slide into 
 grooves behind the valves.  

NOTE

 Line up the holes at the edges of the merchandiser 
 with the holes on the brackets installed in Steps 9-10. 

NOTE

 Please refer to the Lancer website (lancercorp.com) 
for more information relating to Lancer Installation and  
Operation Manuals, Instructions Sheets, Technical 

 Bulletins, etc.
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