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Lancer Link Website
Instruction Sheet

The following illustrates how to navigate and use the Lancer Link website.

1.	 Once logged in, to set up your profile click the arrow near your name in the top right corner of the site.

1.	 Lancer Link requires registered users login at https://
prod-lancercorp-portal-app-cu.azurewebsites.net/
login

•	 Username: Your email address
•	 Password: Created in previous steps

     Profile Setup

     Login

     PROFILE

     Register

1.	 To register, follow link provided in the Lancer Link 
signup email to verify your email address.

2.	 Following the link, create and enter your new user 
password. Then click “Verify” to save password. 
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     DASHBOARD
The Lancer Link Dashboard is the hub for navigating drink activity, syrup consumption, volume dispensed, and 
store comparisons.

Drink data may be filtered 
according to Subsidiary, 
Use, Side, and Store.

Comparison data 
may be generated 
across stores.

Time frame displayed 
may be adjusted by 
Month, Week, and Day.

Top 5 syrups 
dispensed will be 
displayed here.

Drink Volume 
displays top 
dispensing locations. 

Total cup quantity 
is calculated and 
graphed.

Top 5 brands 
dispensed by 
volume graphed.

2.	 Click “My Profile“ from the drop down menu.

3.	 Enter your profile information and preferences.

4.	 Click Submit to apply changes.
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     Dashboard Filters

1.	 To filter Dashboard data by type, click the top 
dashboard setting buttons.

2.	 Select dispenser Subsidiary.

3.	 Select dispenser “Use” type.

4.	 Select dispenser valve “Side”.

5.	 Select dispenser “Store” location.

6.	 Click apply to save and generate dashboard filter.

     Dashboard Time Frame

1.	 To filter Dashboard data by time frame, click the drop-down menu on the right hand side of the dashboard.

Drink analysis of the last 24 hours.

Today

Drink analysis of the last 7 days.

Week
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3.	 Then click “Select Filters” to select criteria for drink analysis. After selections are made, click “Search”.

     Generating Reports

1.	 To generate a report first click on “view all records” on any of the dashboard modules.

2.	 Next, from the drop down menus, select the “Report” Type, “Duration” and “Date”.

4.	 Select desired Stores, then click “Save & Return” to generate report.

5.	 Then select Generate Report to view selected data or select Reset to start over.
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Syrup Consumption

Drinking Volume By Store

Drink Volume - Graph

Cup Consumption - Graph

Total Volume Report - Graph Volume x Brand - Graph

6.	 Repeat for each new report.

     SUBSIDIARIES
The Organization’s Subsidiaries are accessed through the Dashboard by clicking on the sidebar link.

     Subsidiary Dashboard

1.	 Click the three (3) dots next to the Subsidiary you 
want to select and view.

2.	 Click Dashboard to go to the Subsidiary 
Dashboard and display all drink activity.
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     Adding Users

1.	 First click the “+Users” button to add Users to a 
Subsidiary.

2.	 Next, fill out user information and click “Submit” 
to save user to subsidiary directory.

     USERS
The Users are accessed through the Dashboard by clicking on the sidebar link.

     Edit Users

1.	 To update a Users account information click the 
three (3) dots next to the User you want to select.

2.	 Next, edit the user information fields and click 
“Submit” to update User information.
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     Adding Stores

1.	 From the Subsidiaries dashboard, select store 
from the left hand sidebar. Click “+Store” from the 
top right corner to add a Store. 

2.	 Fill out the necessary Store information and click 
Submit to add a new Store to Lancer Link.

     STORES
The Subsidiary stores are accessed through the Subsidiary Dashboard by clicking on the sidebar link “Store”.

     Store Dashboard

1.	 Click the three (3) dots next to the Store whose 
drink activity you want to view.

2.	 Click Dashboard to go to that Store’s Dashboard.
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     Adding Equipment

1.	 From the Stores dashboard, select Equipment 
from the left hand sidebar. Click “+Equipment” 
from the top right corner to add a new dispenser.

2.	 Fill out equipment information and click Submit to 
save.

     EQUIPMENT
The Store Equipment is accessed through the Store Dashboard by clicking on the sidebar link “Equipment”.

     Edit Equipment

1.	 Click the three (3) dots next to the Dispenser that 
you want to edit.

2.	 Edit Equipment Information as needed and click 
Submit to save equipment information.

Green Light: Unit Connected 
Red Light: Connection Error

Serial #: Unit Identifier
Unique Id: Lancer Link Identifier
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LOGIN

USERS SUBSIDIARY DASHBOARD

DASHBOARD SETTINGS

VIEW RECORDS

EDIT USER

CREATE USER

SUBSIDIARIES

USERS STORE DASHBOARD

DASHBOARD

SETTINGS

VIEW RECORDS
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EQUIPMENT DASHBOARD
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CREATE STORE
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     LANCER LINK SITE MAP
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